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	Job Evaluation Code
	1887



	Job Title
	Senior Systems Support/ Developer Analyst (Corporate Systems)

	School/Directorate
	University IT

	Job Grade
	7

	Career Pathway
	MPSS



	Post Responsible To
	Senior Manager – Corporate Systems

	Posts Responsible For
	Team of Grade 6 Systems Support Developer Analysts



Advert
	
Cardiff University is seeking a talented, ambitious and experienced IT professional to lead a team based within the Corporate Systems function of University IT.

This is an exciting opportunity where the senior postholder will manage a small team of highly skilled technical staff dedicated to the maintenance, support and development of several major corporate systems in use by the Human Resources and Finance functions of the University. The post holder will work closely with the functional teams across HR and Finance as well as colleagues within University IT.  

The position is full time and open ended.

Salary:  £51,753 - £56,535 per annum (Grade 7)
Appointments to roles at Cardiff University are usually made at bottom of scale unless in exceptional circumstances 




Duties and Responsibilities
	Main Function

The position is based within University IT where the role holder will work as part of a professional service delivery team dedicated to the provision of an efficient, effective, customer focused and quality driven IT service to all staff and students across the University.

The job requires the role holder to:

· Manage a centre of expertise within the organisation, taking responsibility for the development and maintenance of complex technical systems, covering all aspects of the systems lifecycle, advising on the impact on strategic development and plans.


· Take a lead role in the specification and design of large or complex systems.

· Agree appropriate design standards, methods and tools in consultation with senior management. 
 
· Ensure that all work is documented using the appropriate standards, methods and tools. 

· Liaise with colleagues where appropriate on cost benefit analyses, risk analysis and development plans. 

· Liaise with external suppliers and lead the assessment and selection of suitable software packages to meet all or parts of specified requirements. 

· Maintain awareness of relevant software packages assessing their ability to meet operational requirements. Maintain an understanding current and emerging technologies advising colleagues and management on their technical suitability. 

· Provide technical expertise, advice and guidance on all aspects of design and technology within your remit, being the key point of reference for your technical domain and establishing relationships with internal and external stakeholders. 

· Review technology costs against planned budgets, liaise with technology suppliers of equipment, software and services to maximise value and return on investment. 

· Ensure that all tasks and procedures are carried out effectively and efficiently to agreed levels of service. Produce statistics for use in measuring key performance indicators (KPIs). 

· Receive, log and prioritise support requests in accordance with agreed criteria and the needs of the organisation, escalating requests to development staff or suppliers where appropriate. 

· Ensure that problems are managed in accordance with agreed standards and processes, and that escalation procedures are adhered to, ensuring that complex and high impact problems are dealt with effectively using judgement and creativity to suggest the most appropriate course of action

· Work within matrix-teams of staff across the organisation to deliver enhanced technology solutions to the University. Provide advice and guidance where necessary. 

· Lead or participate in projects, managing the operation of project teams. Consult with and advise Project Managers to help them plan, prioritise and set project milestones to ensure that resources are appropriately deployed in order to meet deadlines.  Ensure that the provision of the service is delivered to the institution, proactively changing the delivery according to customer requirement, contributing to the development of institution wide standards.

· Establish relationships with key contacts to ensure role objectives are met, developing appropriate communication links with internal and external stakeholders.

· Create specific working groups from colleagues across the University to achieve departmental objectives

· Ensure resources are deployed effectively so that objectives are met by clarifying goals, setting tasks and monitoring progress. 

· Abide by University policies on Health and Safety and Equality and Diversity.

· Perform other duties occasionally that are not included above, but consistent with the role. Complete tasks normally associated with junior colleagues to meet operational demands. Undertake duties associated with a more senior role for developmental purposes.

Where the role requires staff management and leadership the following responsibilities will also apply:

· Manage performance, inductions and development of staff under the line management of the role holder. Support and guide team members in welfare issues, escalating as necessary to specialist support areas. 

Current Technologies:

PeopleXD
Oracle/PlSql
Oracle EBS
EPloy
WAMS
Business Objects






Important note: It is the University’s policy to use the person specification as a key tool for short-listing. Candidates should evidence that they meet ALL of the essential criteria as well as, where relevant, the desirable. As part of the application process you will be asked to provide this evidence via a supporting statement. Please ensure that the evidence you are providing corresponds with the numbered criteria outlined below. Your application will be considered based on the information you provide under each element. When attaching the supporting statement to your application profile, please ensure that you name it with the vacancy reference number, e.g. Supporting Statement for ID471	

Person Specification 
	Essential Criteria (maximum of 10)

	

Knowledge, Skills and Experience

1. Expert level knowledge of major Corporate Systems in a multi-disciplinary and complex environment, utilising multiple technologies including Microsoft and Oracle both onsite and SaaS.
2. Demonstrable experience in leading the implementation, support, and development of major Corporate Systems and the teams that accomplish this.
3. Able to demonstrate expert professional knowledge within specialist discipline, to be recognised as an authority within the field.
4. Demonstrable experience of utilising toolsets for monitoring, auditing and reviewing service support performance.
5. Excellent and proven relationship management skills with experience of managing the requirements of stakeholders

Customer Service, Communication and Team Working
6. Proven ability to shape developments through active participation within teams and groups.
7. Excellent interpersonal, communication and organisational skills. Able to document complex technical solutions in a logical and clear framework that can be readily understood by others. Able to influence senior decisions within specialist discipline that have a strategic impact.

Planning, Analysis and Problem Solving
8. Ability to be flexible to prioritise workload under pressure. Lead or participate in projects, managing the operation of project teams. Ensure that resources are appropriately deployed in order to meet deadlines.  Ensure that the provision of the service is delivered to the institution, proactively changing the delivery according to customer requirement, contributing to the development of institution wide standards.
9. Demonstrable knowledge and experience in problem, error and knowledge management analysis, resolution and delivery techniques.
Qualifications and Education 
10. Postgraduate / Professional membership/experience/ NVQ 5 or equivalent experience


	Desirable Criteria (if appropriate)

	
11. Knowledge of PeopleXD, Business Objects and Oracle EBS corporate systems.
12. Management qualification in ITIL, or similar.
13. Ability to communicate in welsh or have a willingness to learn.






Additional Information
	
As an employee of Cardiff University the post holder will:  
 
 •            Ensure compliance with legal and regulatory requirements in respect of equality and diversity, data protection, copyright and licensing, security, financial and other University policies, procedures and codes as appropriate.  
 
 •            Take reasonable care for the health and safety of yourself and of other persons who may be affected by your acts or omissions at work in accordance with the Health and Safety at Work Act 1974, EC directives and the University’s Safety, Health and Environment Policies and procedures and to cooperate with the University on any legal duties placed on it as the employer.   
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