Job Description and Person Specification

Pro Vice‑Chancellor (Education and Student Experience)

Role Purpose

The Pro Vice‑Chancellor (Education and Student Experience) or PVC (ESE) will provide University‑wide strategic leadership for education, learning and the student experience, advancing Cardiff University’s strategy Our Future, Together and its ambition to be a research‑intensive, values‑led, global‑civic university.

The PVC (ESE) will champion an inclusive, innovative and partnership‑based educational environment in which all students are supported to thrive academically, personally and professionally. Through collective leadership and co‑creation with students, staff and partners, the role will ensure that excellent education and outstanding student experience are central to Cardiff University’s mission to create knowledge for the public good and to deliver a better world for future generations.

The role is pivotal in positioning Cardiff University as a sector leader in learning and teaching across Wales, the UK and internationally, and in realising the University’s commitment to equity, sustainability, bilingualism and civic impact.

Key Duties and Responsibilities

Education and Student Experience Strategy

1. Provide strategic oversight for the development, implementation and evaluation of University education and student experience priorities, ensuring alignment with Our Future, Together, Welsh Government priorities, regulatory expectations and sector best practice.
2. Promote inclusive and effective pedagogic practice, supporting academic staff development, innovation in learning and teaching, and the appropriate use of digital and evidence‑informed approaches.
3. Ensure that student success, inclusion, wellbeing and a sense of belonging are embedded within institutional policies and decision‑making.
4. Lead the continuous enhancement of the student experience across undergraduate and postgraduate taught provision, with a clear emphasis on partnership working with students.
5. Oversee institutional performance relating to student satisfaction, engagement, continuation, attainment and progression, including the National Student Survey, using insight and evidence to support continuous improvement.
6. Ensure that Transnational Education (TNE) provision is developed, delivered and enhanced in line with institutional priorities, with a clear focus on maintaining academic standards and delivering a high quality, inclusive and contextually appropriate student experience across all locations.


Student Partnership, Quality and Standards

7. Promote effective student partnership by chairing the Student Partnership Board and working closely with the Students’ Union, Student College Fora and student representatives.
8. Provide leadership for institutional quality assurance and enhancement, ensuring approaches are proportionate, effective and supportive of innovation in learning and teaching.
9. Act as the University’s senior academic lead for external quality and regulatory engagement, including engagement with QAA, Quality Enhancement Review, institutional audit and oversight of collaborative provision, including Transnational Education partnerships and overseas provision.
10. Chair the Academic Standards and Quality Committee and report to Senate and Council on academic quality, standards and the student experience.

Curriculum, Assessment and Student Success

11. Oversee programme approval, review and portfolio development to ensure curricula are inclusive, research‑led, current and responsive to student, employer and societal needs, including those arising from international and Transnational Education contexts.
12. Lead the development of assessment and feedback policy and practice, promoting fairness, consistency, academic integrity and appropriate assessment design.
13. Ensure that academic appeals, complaints, disciplinary and fitness‑to‑practise processes are transparent, timely and student‑focused.

Access, Employability and Civic Engagement

14. Provide strategic leadership for widening access, participation and retention, including oversight of the Fee and Access Plan and partnership working with schools, colleges, communities and public bodies.
15. Support Cardiff University’s role as a global‑civic university by strengthening educational engagement that contributes to social mobility, regional prosperity and educational opportunity.
16. Lead the development of a University‑wide approach to employability, ensuring skills development, professional accreditation and authentic learning opportunities are integrated within curricula.

Leadership and Governance

The Pro Vice‑Chancellor plays a key direct and matrix leadership role in setting direction, supporting delivery and enabling collaboration across Colleges and Professional Services.

As a member of the University Executive Board, the Pro Vice‑Chancellor will:
· Contribute to institutional strategy, planning and risk management
· Provide accessible, inclusive and visible leadership for education, student experience and inclusion
· Represent the University at local, national and international levels
· Promote a culture of collegiality, wellbeing and shared responsibility
· Support academic excellence, interdisciplinary collaboration and staff development
· Respond constructively to issues affecting institutional reputation and performance
· Undertake additional duties as required by the Vice‑Chancellor


Key Relationships

Internal
Vice‑Chancellor; Provost and Deputy Vice‑Chancellor; University Executive Board; Senate; Council; Heads of College and School; Deans; Directors of Professional Services; academic and professional staff; students; Students’ Union.

External
Welsh Government; Medr; QAA; Universities Wales; Universities UK; Russell Group; GW4; partner universities; Transnational Education partners and international delivery collaborators; professional and statutory bodies; civic, NHS and industry partners.


Person Specification

Essential Experience and Capability

· Established academic leader with a strong national and/or international reputation
· Senior leadership experience at Board, executive or comparably complex institutional level
· Strong academic track record, demonstrating excellence in education and scholarship and/or research
· Experience of leading complex initiatives and implementing strategic priorities within large organisations
· In‑depth knowledge of UK and Welsh higher education policy, regulation and quality frameworks, including those relating to Transnational Education and collaborative provision.
· Experience of working effectively in complex, collegial institutional environments
· Well‑developed understanding of financial stewardship and strategic resource planning
· Evidence of building productive partnerships across academia, government, industry and the civic sector



Skills and Attributes

· Inclusive, thoughtful and collaborative leadership approach
· Ability to build trust, shared understanding and collective commitment
· Clear and effective communication skills
· Sound judgement informed by evidence and consultation
· Strong commitment to equality, diversity, inclusion and student partnership
· Ability to represent the University with credibility and professionalism
· Willingness to engage at both national and international levels
· A commitment to ensuring equitable, high quality student experience and outcomes for learners across all locations, including those studying through Transnational Education provision.
· A commitment to supporting bilingual education and the Welsh‑medium student experience

Desirable
· Welsh language skills

