JOB DESCRIPTION 
 
1. Job Identification 
1.1 Job Title: Dean for International Student Experience
1.2 Directorate/School: University-wide (International Portfolio) 
1.4 Contract Type: Fixed-term appointment or secondment 
1.5 Working Hours: Normally 0.8 FTE 
1.6 Location: Cardiff (with international travel required, particularly to overseas campuses) 
1.7 Responsible to: Pro Vice-Chancellor (Education and Student Experience) 
1.8 Responsible for: Strategic academic leadership of the international student experience. No direct line management responsibility. 
 
2. Job Purpose 

International students have been at the heart of Cardiff’s student community for many decades. We welcome 4,500 international students every year, and have over 65,000 international alumni in 198 countries.

As Cardiff University expands to incorporate branch campuses, and as international student needs and ambitions change and develop, we are seeking an education leader who can ensure that the best possible experience is offered to all overseas students, regardless of where or how they study with us. 

The Dean of International Student Experience will play an important role in the whole student lifecycle, engaging in the development of student recruitment partnerships and alumni relations.    

3. Main Duties and Responsibilities 

Strategic Leadership

· Under the direction of the PVC Education and Student Experience, ensure an excellent international student experience for all of Cardiff’s students, from induction to graduation.

· Ensure that the international student perspective is represented within decision making, particularly when considering new education policies and procedures across campuses and intakes.
 
· Lead initiatives that improve the international experience, overseeing regular reviews and evaluation, leading engagement and proposing and implementing changes. 

· Lead cross-campus initiatives that provide students with global opportunities, as well as developing initiatives with partners of benefit to international students. 

· Ensure clarity and consistency in expectations and responsibilities about the international student experience for Cardiff University staff and partners. 

· Oversee the post-graduation experience for recent international graduates, including consideration of continued access to services.

· Oversee staff exchange programmes with Cardiff’s international education centres and strategic partners to ensure the sharing of education best practice and collaboration. 

International Student Engagement 

· Act as the primary contact with the Students’ Union International Sabbatical Officer, collaborating on initiatives that enhance the student experience.

· Improve facilities and develop an events programme that meet international student needs and encourage all students to engage with students from diverse cultures, backgrounds and experiences. 

· Ensure that student voice mechanisms are developed to listen to international students, and subsequent action taken to better meet their specific needs.

· Oversee initiatives to improve employability and graduate outcomes for international students.

Internationalising the student experience

· Develop systems and processes to enable student and staff exchange across Cardiff’s education centres worldwide.

· Act as the academic contact for the Global Opportunities Centre, ensuring access to overseas experiences for students across our campuses and beyond.

· Act as primary lead for internationalising the undergraduate student experience at Cardiff

Transnational Education

· Oversee the development of mechanisms and processes for the student experience across Cardiff’s education centres, ensuring excellent education delivery

· Support and champion the development of innovative teaching methods within transnational education settings and online delivery. 

· Develop mobility options for TNE students, to come to Cardiff and to study or work with partners and on campuses globally

· Ensure parity of experience for students at Cardiff’s overseas education centres, ensuring equivalent support is available compared with services offered at Cardiff

· Undertake regular evaluation exercises and oversee improvements, and determine impacts of actions.  

Student recruitment 

· Working closely with the International Office, act as the primary academic contact for the development of key recruitment partnerships, providing academic oversight and scrutiny and representing the University in meetings with partners. 

· Develop innovative models for education partnerships, to include bipartite and tripartite degree programmes, and flexibility for students to undertake study across Cardiff’s education centres

· Work with the International Office to enhance scholarship programmes that widen participation among international students and meet humanitarian needs. 

· Take responsibility for a range of key recruitment partnerships, managing relationship with the academic leadership of these institutions. 


3.1 Alumni Relations 
 
· Work with alumni relations colleagues to ensure that the power of the whole alumni network is harnessed to improve the international student experience.  

4. Competencies, Capabilities and Experience
 
Essential 
 
A strong track record of international education experience, demonstrating impact, sustainability and the ability to build and lead partnerships across diverse global contexts.

Ability to undertake overseas travel 

Extensive experience of establishing and maintaining international education partnerships
Extensive experience of developing international student recruitment partnerships. 

Strong academic track record in leading significant and impactful change in learning, teaching and enhancing the student experience

Awareness and understanding of pedagogical research and practice, as relates to student experience

Proven track record of working in partnership with students to lead programme and curriculum enhancements, and delivering on improving student outcomes and experience

A good understanding of developments within learning and teaching and the student experience within Higher Education, across a range of subject disciplines

To have gained Senior Fellowship of Advance HE or willingness to achieve this in the next 3 years.

Evidence of strategic leadership and proactivity, with experience of working collaboratively with senior leaders and academic communities, while exercising sound judgement to prioritise and deliver on high-impact strategic outcomes.

A proven ability to develop and sustain effective internal and external relationships, 
alongside excellent communication skills and experience of undertaking ambassadorial roles on behalf of an institution in a range of international and intercultural settings.

Outstanding interpersonal and influencing skills, with the ability to inspire, motivate 
and engender confidence among colleagues, partners and stakeholders at all levels.

A collaborative and inclusive leadership style, with a commitment to building strong, collegiate working relationships across disciplines, functions and cultures.

Demonstrable resilience and adaptability, with the ability to navigate ambiguity, manage competing priorities, and maintain focus on strategic outcomes.

High levels of cultural awareness and emotional intelligence, with sensitivity to diverse international contexts and the ability to build trust across global academic communities.


