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	Job Evaluation Code
	7238



	Job Title
	Domestic Assistant (Cleaner - University Accommodation)

	School/Department/College
	Campus Services

	Job Grade
	1

	Career Pathway
	Operational Services



Organisation Structure 
	Post Responsible To
	Residences Manager



Job Purpose
	To provide an effective domestic service on a student residences site.




Duties and Responsibilities
	
Key Duties

1. To clean designated areas in student residences, i.e. study / bedrooms, bathrooms, communal areas, kitchens, toilets, showers, corridors, foyers, stairs, landings, windows, walls, lifts, TV rooms to ensure they are kept in a clean and hygienic condition, including carpet shampooing, where applicable.

2. To effectively clean all touch points e.g. door handles, knobs, locks and push plates, railings, banisters, lift buttons, vending machines, light switches etc.

3. To check and replenish hand sanitiser station supplies throughout the site.

4. To use the most appropriate approved cleaning equipment and materials.

5. To move furniture and cookers / fridges and other equipment as required to enable effective cleaning.

6. To defrost fridges / freezers where directed.

7. To provide room servicing, including bathrooms and kitchens, changing bed linen, taking bed linen to / from a central storage area, removing refuse etc.

8. To remove refuse and dispose of it in the appropriate receptacles.

9. To clean bar, administrative offices, and any other areas, where applicable.

10. To carry necessary cleaning materials and equipment from area to area, ensuring they are kept in a clean and safe working order.
11. To report any damage and / or maintenance needs to the supervisor.  

12. To participate in legionella flushing procedures and maintain accurate records as required.

13. To attend and actively participate in all basic training as identified in the Training Matrix.

14. To adhere to relevant Health, Safety / Hygiene working practices and legislation, using only cleaning materials and equipment provided. 

15. To be aware of and to report any potential workplace / personal hazards to health and safety.

16. To ensure compliance with legal and regulatory requirements in respect of equality and diversity, data protection, copyright and licensing, security, health, safety, environment and wellbeing, financial and other University policies, procedures and codes as appropriate.

17. To provide a service to customers during arrivals / departures, conferences and other busy periods which may be within other residences and involve working additional hours.


18. You may be asked to perform other duties occasionally which are not included above, but which will be consistent with the role.

The role will require a flexible approach to working hours and is 5 days out of 7, which will include evenings and weekends to support the achievement of the department’s goals.



Person Specification 
	Essential Criteria (maximum of 10)

	
1. Experience of carrying out domestic duties within a household or commercial environment.
2. Experience of communicating information both orally and in writing (basic literacy), to a wide range of people.
3. An ability to respond to customer needs in a polite and courteous manner, adapting to their requirements accordingly.
4. Proven ability to follow instructions and procedures.
5. Understanding of correct use of cleaning materials in a household or commercial environment and the ability to use basic cleaning equipment.
6. Experience of undertaking manual handling activities.


	Desirable Criteria (if appropriate)

	1. Evidence of ability to use email and internet-based applications.
2. Ability to speak / understand Welsh or willingness to learn.




Additional Information
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