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	Job Evaluation Code
	2120



	Job Title
	Technician – Simulation and Clinical Skills 

	School/Directorate
	School of Healthcare Sciences  


	Job Grade
	Grade 3

	Career Pathway
	Technical Services



Organisation Structure 
	
Insert Org Chart if available

	Post Responsible To
	Senior Clinical Skills and Simulation Officer

	Posts Responsible For
	N/A



Job Purpose
	To provide professional technical support to the Directorate/School 




Duties and Responsibilities
	
Key Duties
1. Provide a service to staff and students by maintaining, servicing (including PAT Testing) and repairing materials, machinery and equipment, advising and training staff and students on their appropriate use using established guidelines, reporting any equipment faults to senior team members. 
1. Preparing, moving and setting up equipment and consumables that support essential teaching and assessment activities across multiple learning environments, including tearing down after each session 
1. Prepare all materials and equipment as necessary for customers use and ensure area of responsible is kept clean and tidy 
1. Undertake stock control, ensuring adequate security and levels of stock are maintained and stock is distributed as required 
1. Deal with routine enquires from internal and external customers in a professional manner, following established procedures, referring complex enquires to relevant staff members, ensuring all relevant facts and information needed is recorded and passed on 
1. Assist in the maintenance of routine records, updating databases and analysing routine data/information as required 
1. Plan and manage small projects ensuring the effective use of resources 
1. Participate actively within the work team, setting an example and showing a flexible approach to delivering team results 
1. Provide cover across multiple sites as directed by management 
1. Carry out regular checks of simulation technology under the guidance of the Senior Technicians. 


General Duties
1. Ensure that an understanding of the importance of confidentiality is applied when undertaking all duties 
1. Abide by University policies on Health and Safety and Equality and Diversity 
1. Perform other duties occasionally which are not included above, but which will be consistent with the role





Person Specification 
	Essential Criteria 

	Qualifications and Education 
1. NVQ 2/GCSE level A-C or equivalent qualification/work related experience 
Knowledge, Skills and Experience 
1. Experience in constructing, maintaining and repairing equipment 
1. Significant experience in working in technical support role  
1. Proficient in the use of appropriate IT packages such as Microsoft Office 365 
Customer Service, Communication and Team Working 
1. Ability to communicate effectively and professionally with a wide range of people 
1. Evidence of working well as an effective team member, providing advice and guidance to other team members where necessary 
1. Ability to deal promptly, effectively and courteously with requests for information or service 
Planning, Analysis and Problem Solving 
1. Ability to use initiative in solving problems and responding to queries ensuring compliance with standard procedures and practices 
1. Ability to work on own initiative and unsupervised to deadlines, planning, organising and setting priorities for own work, as well as managing small projects as appropriate 
Other 
1. A willingness to undertake further training and development 


	Desirable Criteria (if appropriate)

	1. A-levels or an equivalent qualification or equivalent work-related experience 
1. Experience of working in a Higher Education environment 
1. Fluency in Welsh, written and oral 





Additional Information
	IMPORTANT NOTE: When submitting your supporting statement, you must provide evidence as to how you meet each of the essential (and desirable if applicable) criteria above. We suggest that you do so by using each of the criteria as sub-headings, providing written evidence of your relevant skills underneath. 
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