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	Job Evaluation Code
	000011



	Job Title
	Head of International Partnerships 

	School/Department/College
	COMMS

	Job Grade
	8

	Career Pathway
	MPSS



Organisation Structure 
	
Insert Org Chart if available

	Post Responsible To
	Director of International 

	Posts Responsible For
	Deputy Head of International Partnerships
3 x International Partnerships Engagement Managers 




Job Purpose
 
	
Cardiff University is seeking a Head of International Partnerships to realise the University’s global ambitions in relation to global partnership development and engagement. 

Working with the Director of International, the role will spearhead Cardiff University’s international partnerships strategy, coordinating and implementing university-wide initiatives and strategies and driving Cardiff’s reputation as a global-civic university, and a hub of knowledge and innovation within Wales, the UK and internationally.  The role holds significant responsibility for negotiating agreements with partners overseas with significant financial and reputational consequences for the University. 

The role will manage a small team in the UK and partnership representatives currently located in Malaysia, China and India. The post holder oversees all of the University’s strategic partnerships activity including management of a £500,000 budget. 
You will report to the Director of International and be senior member of the International Office within the Communications and Marketing division. 




Duties and Responsibilities
	
Key Duties

· Manage the International Partnerships Team and create and execute the vision and strategy for global partnerships at Cardiff University. 
· Provide direction, management and leadership for Cardiff University’s international partnership activity, ensuring it meets the strategic needs of Cardiff University and alignment with the global strategy.
· Establish and manage comprehensive, holistic international partnerships strategies in key global hubs for Cardiff University. 
· Identify, negotiate and deliver global partnership agreements working across a span of jurisdictions. 
· Identify, review, and audit both existing and potential opportunities for institutional student recruitment and Study Abroad partnerships to deliver recruitment opportunities in diverse countries and programmes.
· Lead the International Partnerships Team to ensure it works effectively and exemplifies best practice to meets Cardiff’s international partnership aims and objectives.
· Act as a strategic advisor to the Director of External Relations and Director of International on partnership matters, providing strategic and operational advice and support on emergent issues. 
· Support the International Dean for Research Partnerships and International Dean for Student Experience to devise, implement, and monitor partnerships and partnerships strategies.
· Have oversight of strategic visits from academic institutions and stakeholders, incoming and outgoing delegation and incoming VIP visits and events.
· Actively promote the internationalisation aims of Cardiff University to inspire an ethos of partnership and engagement. 
· Undertake international travel up to 12 weeks per year.
· Undertake some evening, weekend and bank holiday work to fulfil the functions of the role.



Person Specification 
	Essential Criteria (maximum of 10)

	
Qualifications and Education
1. Professional qualification/relevant degree 

Knowledge, Skills and Experience
2. Substantial experience of leading international activity and global engagement in Higher Education or a related international role
3. Specialist knowledge and a comprehensive understanding of, and experience of working within, the global education landscape
4. Experience of developing, shaping and implementing international strategy, especially in relation to international partnerships

Customer Service, Communication and Team Working
5. Excellent written and oral communication skills, and the ability to understand and interpret complex information, effectively and professionally with a wide range of people
6. Experience of leading and managing teams, in the UK and overseas, with a sizable budget 
7. A resilient, determined and confident team player; comfortable with making decisions and the ability to create and manage strategic networks both internally and externally

Planning, Analysis and Problem solving

8. Proven experience in dealing with diverse and challenging problems, and creating new solutions where no prior precedent exists 
9. Ability to write and contribute to business cases for further investment in the international partnerships landscape 
10. Excellent cultural awareness, and ability to celebrate an inclusive and diverse culture embracing and championing the strength and impact of a truly global community

	Desirable Criteria (if appropriate)

	
11. Postgraduate qualification




Additional Information
	The International Partnerships Teams sits within the International Office and wider External Relations. The International Partnerships Team oversees Cardiff University’s international partnerships strategy, coordinating and implementing university-wide initiatives and strategies and driving Cardiff’s reputation as a global-civic university.
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